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Tier 2: MCL Violation
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Welcome

Welcome to EPA's PN ivvriter. This an-ling application enables you to
produce a Public Motification (PN) that complies with federal regulations
for violations of the National Primary Drinking Water Regulations or other
situations that reguire public notification.  Check with your state for amy
atlditional requirements that may appby

In order to generate & notification, you wil need the following basic
information about the violation or situation

« the contaminant(s) of concern

+ the contaminant level{s) found e
+ the date you became aware the violation or situation occurred

+ any corrective actions planned or already perfarmed.

» the date you expect to return to compliance or resokve the situation

The application will walk you through a series of guestions to address
what happened, what it means to your consumers, and what actions you

2 Login - Microsoft Internet Explorer

Fie Edt Yew Favoites Took Help &
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Login

User Name:[ema ]
password
3

Create your account
Forgot your password?

You must sign-up to use this site. This will allow us to save your information between visits. Mo private information is required. This
application will save each notification that you create and allow you to edit it in the future. If you don't have a User name or password yet you
can sign-up by clicking the Create your account link

Version : 1.0.11109.728
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Site Navigation

Choose Water System

Choose Water System

Select your system from the list and click the 'Select this System'. If you have not created your Water System
orwish to add another system click the Create Mew System' button

= Billy's Water System TNCWS TX0071686 Delete Select this System

15 water Waorks MD1122334 Delete Select this System
B Cowboy Water Works TH1112233 Delete Select this System
Create new Systen

/J start o]l

“} Water System Information - Microsoft Internet Explorer
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Site Navigation Cowboy Water Works (Community)

Choose YWater System

Water System Information V¥ ater System Information

Please provide the following information about your system
* Indicates required infarmation

PWSID:™
Systemn Name:* Cowboy Water Works

Street Address:™

o]
5]

3 E!

8 =

5

g 13

El ]

City:™ akeview
State:* Texas 4
Zip 3411
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Primacy Agency Name:®
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3 Type of Source Water - Microsoft Internet Explarer r-—"‘tl_l&_l
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Site Navigation Cowboy Water Works (Community)
Lhoose Water Syvstem
Water System information
Type of Source Water

Type of Source Water

Select the fype 0f SNUrce water for your system More than one type may apply. 2

Suracevater ]
Ground water

Ground wadier under thie dinect influence (GWLIDT
Purchase treated surface wates CWLIDI

Purchage treated ground water

Hack hext
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Site Navigation

Cowboy Water Works {Community)

Choose Water System
water Systern Information

Type of Source Water
Choose or Create Public Notice Below is a list of your existing public notices

Choose or Create Public Notice

» To edit or copy an existing notice, click “Edit* or *Copy” for that notice. (Note: Editing a notice
will overwrite information in that notice)

= Toview an existing notice, click "view" for that notice. (Note: View is only an option when all
infarmation has been entered for that notice)

» Click the "Create" button to create & new public notice

(= Barium MCL 8-21-07 9/21/2007 Delete  Edit Copy

=l chior t_Copy

Create Public Notice Create
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Site Navigation Cowboy Water Works (Community)

oo e Water -
W i il I li]

I'yne of Source Water

Chooge or Create Public Notice
Public Notice Name

Public Notice Name

Please provide @ name 1o dentify your notice. This will help you track the notice when you return o the
wehsite
(Example. Moureation for NRrale 05-75-2008)

Public Notice Name Assenic MCL Violation 5-20-2000

Back bedt

‘3 Non-English Languages - Micrasoft Internet Explarer
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Site Navigation Cowboy Water Werks (Community) = Arsenic MCL Vielation 5-20-2008

Lhoose Water Syvstem
Non-English Languages

Water System information
Type of Source Water
Mwﬂmmﬂ S\,"S‘Eﬂ'\ﬁ that have a |.'lf_qﬁ nrnpnmnn of non. I—n_r;‘..sn sneah\n_r; resigents must include
Eummm infarmatian in the anpmprlatP. lannllanﬁ anthe lmpnnanr.P. of the: ﬂfﬂr.ﬁ. or affer addibanal
Non-English Languages Infarmation in that ianguane

Thie following tesd will be incheded for each language you select below.
This report cantaing IMporant Informarian Sbou oLy crinking waler. fave someane
trangiaie ¥ for you, or speak with SOmeans who Lnderstands £

2 Mot Appacable
& ChoDse one or more languages

[~15panish

[IFrench

["1Hmang

[10roma

[IFalish

[+l Somoan

|1 Seroo-Crostian -
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Cowboy Water Works (Community) :: Arsenic MCL Viclation 5-20-2008

N - Contaminant, Violation, or Situation
Water System intormation
YOE b' e ngg
. f e What is the contaminant, violation, or situation for which you aee generating a public notice (please
Bupic Nonce Name L)
Mon-English Languaces

O Microbiogical

2 Disinfection bry-product and masimum disinfectant residuals

O Nitrateindrite

Crwaterborme disease outbreak or waterborme emergency

OVarianee or Exemplion

C10ther violation or situation reguining public notice

O Surface Water Treatment Regulations

O Lead and Copper

& Chemical (other than nitrateditrite or lead and copper) or radionuclides
O nregulated Contaminant Monitoring Rule (UCKME)

Hack Next

‘3 What Happened?:<br /» Type of Violation or Situation - Microsaft Internet Explorer
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Site Navigation Cowbey Water Works (Community) @ Arsenic MCL Vielation 5-20-2008
Lhoose Water System
Water System information What Happened?: Type of Violation or Situation 2
Tupe of SOUrce Water
Chogse or Create Public Notice Flease provide the following infarmation about your violation.
Eublic Hotice Hame @ MCL exceedance - Tier 2
R © Fallure to manitar or test - Tier 3
What Happeneds:

) Fluoride Secondary MCL - Tier 3
Typ# of Vielatien or Situation

Brovide
Level

and

Vinkation | | M records to dspsy.
Date

Hack Nest




What Happened?:<br /> Type of Violation or Situatio icrosoft Internet Explorer,

Fie Edt View Favortes Took Help [ 7]

OO HBG Profres @ 35 m-LUBETS

ackhess | ] hetp: o, priviriter orgjRepart/ChemicalDetals. aspx v B ks ?
DOSE O Create PUBC Fotce Al

Public hotice Marme Please provide the following information about your vislation
Hon-English Languages @ MCL exceedance - Tier 2
EBER G Fallure to monitor o test - Tier 3

Y Eleaslationlorieitestion Fluoride Secondary MCL - Tier 3

Edit Text
Cortaminart: ‘Arsemc
MCL:
Provide 10 peb
Lovel | [ 1o
and Units:
Violation
Beiin Vialation Date: 4
4 4 May2008 bbb
SMTW
2z
# T Arseni SH 412008
Back Nest =

3 What Happened?:<br f» Type of Violation or Situation - Microseft Internet Explorer I=Ed

Fie Edk Vew Fovorkes Tooks  Help

Que - @ ¥ [& @ P grroms @ (3- 5 wi - | B

address (@) onigFoegrorl{Chrric et s v Be s

PNiWriter

Home Save Public Motification Handbook Contact Us

_—
Logout Seftings

Site Navigation Cowbey Water Werks (Community) & Arsenic MCL Vielation 5-20-2008 Type: MCL
Excesdance
Lhoose Water Syvstem
Water System information
Type of Source Water What Happened?: Type of Violation or Situation 2
Lhoose or Creste Public Notice
Public Hotice Name Flease provide the following Infarmation sbout your violation.

@ MCL exceedance - Tier 2

What Happened?:
Type of Vielation or Situation
Bt et




Edit
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ft Internet Explorer r-—"Ele !

Ty of Source Water
Choose or Create Public Notice
Prublic Motice Mame:
Mor=Englizh Languages
‘What Happened?,
Ty et o Sibsben W roubinedy morator for the presence of dnnking
Edit Text water contamnants. Teshing resulls we recarved
on Mey 14, 2008 show that our syslem exceeds
the slenderd, or mexmum contarminant level
(ML), for arseme. The standard for arsemc s 10
ppb. Arsenic vias lound at 11 ppb

Based on the information you provided so far, the fallowing text will 3ppear at the top of your
notice. This text snould be reviewed carefully and may De edited to dESCRDE your situston.

Suggested Texd (mary be
edited or deleted).

‘Words: 45 Characters: 261

Arsanic in drinking watar can come from the erasion
of natural depeosits, or runaff from orchards, or glass
and alactronic praduction wastes

Q- @ M@ G P Jrremie & = - JE3
address | ] Wt fevers priviber  orgiPoepsr EGR Tersl, asgix » Be ks *
‘Waiter System information What Happened?: Edit Text

Health Implications

osoft Intarnat Cxplorar
Touk  Help

N 3 Y Fe) 1
Que - @ ¥ B @ P glrroms @ (3- 5 wi - Ll B
Ackoes | 4] hipef fwe. priwriter oralFoegartHeakh s - T
= Cowboy Water Werks (Community) = Arsenic MCL Vielation 5-20-2002 Type: MCL -
Excesdance
Chooge Water Syalem
Water System information
— Health Implications
Lype of Source Water
Choose or Create Public Notice
Eublic Hotice Hame
Non-Enalsh Lanauanes “Your notice must include Infarmation on any potential health effects ram drnking the water, the
WL Happened?, population at risk, including vulnerable subpopulations, and sclions congwem hould take. Based on
Type of Viglalion or Siluals these requirements, the text beiow will appear an your notice. TRe sugrested 18t howes contain
it Text Infarmation specine 1o your bype of vinlation or Stuation and achons consumers should take You may
Health Implications eedil this besd, if desired, for your siluation,
Soune peogke wha drink waler coniaming arserie in exeess
MERTEIEENN 7 ... s orasairy ysom, v ey s o
i pey = S G =, =
anguage (reguired) increased risk of gelling sancer,
This s not an immediate nsk. it had been, you
wiollld hava been notiflad immedatety
Suggested Test for what this
*iolation or situstion means
0 the consumer (may be 3




Health Implications continued

Ith Implications osoft Internet Explorer
Fir Fde Vew Favrkes Took  Help
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« You do not need to use an alternative
{e.g.. bottled) water supply.

Suggested Text for what the
consumer should do (may

be edited or deleted):
‘Words: 12 Characters: 61
« If you have specific health concerns,
consult your doctor,
Sensitive subpopulation

|anouaoe (mav be editedi:

EEX
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She Havigatan Cowboy Water Works (Community) = Arsenic MCL Violation 5-20-2008 Type: MCL
Exceedance
Chogse Waler Sysem
Nater Svten Wnformation
= Bottled Water
Type of Source Water
n r Creste Public b

Bubil Ham Wil you be providing boltled water during this violation period?

Hon-English Languages

‘What Happened?, UL

Tepe of Viotation or Silualic @nNo
ot Texp

Hesith Implications

Bottled Water Hatk Nest
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Site Navigation Cowboy Water Works (Community) :: Arsenic MCL Viclation 5-20-2008 Type: ML
Excesadance
Lhoose Water Syvstem
Water System ifarmaion

" What is Being Done?
Choose or Create Public Notice
Prublic Motice Mame:

Mon-Engiish Languages Wi anticipate resohing the protlem by
= Wi resobved the problem on
—Type of Viglathon or Sftuaton  Choose from the following O W sl eollect all required "
_EdiE Text options: B colle required samples oy
Health Impheations W resumed coliecting all required samples on
EBottied Water
What Is Being Done? Draabe viokation or situation TR i
was or will be resohved: 4 4 Seplember 2008 b B
SMTW TS
L2 a ¢
830U
M5 16 17 1B 19 20
URBMBEHT
@;Ew
Comective Action:
For example:
=W installediwill install
treatrment or we are using an
aliternate Source
We tokiwill take the ~

What is Being Da Microsoft Internet E:
Fie Fdt Vew Fawrks Took  Help

A L1 N A
Qo - Q- [x) @A) @ Psacr lpromie: @
adcress | ] b e, privnibes o Reert ikt o, s -

Site Navigation

Cowboy Water Works (Community) = Arsenic MCL Viclation 5-20-2008 Type: MCL
Exceedance

What is Being Done?

Hon Engish Languages (@ We anticipate resohing the prodlem

{2'WWe resalved the problem on
_Iype of Violahon or Stushon  hoose from the following o
- options: ‘e will collect 30 required samples oy

Heaith implications WWe resumed colecting all required samples on

Diate vialation or situation 09011,2008
Was O will e resoved:

What is Being Done?
View/EdCopyiEenerate
InsStructions for 15sulnd Notice
Elnished Documents Wi will Degin testing our water for Arsenic ona
quarterly basi s while we determine the best way to
reduce Arsenic baviels 1o belomw tha MCL, We will
bazep you infarmed of our prognass.
COmective Action:

For example:

W installedwill instal
treaiment or we are using an
alternate Source w
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Fle Ede Wew Favortes  Took el

Qus~ @ 2 B @ Lo orowns @ 25 & - L) DB
ackdress ] hagesfevern prmmier  orgfeprt et Germr ate, asps

PNiWriter

Site Navigation Cowboy Water Werks (Community) = Arsenic MCL Vielation 5-20-2008 Type: MCL
Excasdance
Lnoose Water System
water System intormation

View, Edit, Copy or Generate a Motice

Ty of Source Water
Chooge or Create Public Notice

Helect from

Click to \view your notice.

B

it Tl S 0 Of this process (1e., Public Notice:

Health Impligations Edit Holice Name page) and adit !,'\’.HI{ nohce B )

Dottied Water Nul.c.. o I.':drl ?l'JU navigate o a 'JpL‘I:!fII: page you want o edit. Use
- e site navigation bar on the ket of this screen,

B Click to create @ copy of this notice. Selecting this option wil provide

Loy Notice ou with & copy of the existing notice that can be renamed and eoted

10 Create 3 new notice

Click this option for imstroclions on issuing this notice, You must
complete the instructions o generabe your nolice.

Generate Notice Note: You will be able to further edit your Notice once it Is generated.
However, any changes you make beyond this point will not be saved
In this program

IMPORTANT INFORMATION ABOQUT YOUR DRINKING WATER v [ o Liks M

Cowboy Water Works Has Lavals of Arsenic Above Drinking Water Standards McL

O water system recently viokated a dinking water standard, Although this is nat an emergency, as our
cuslomers, you heve a nghl to know what happened, what you should do, and whel we are doing to correct this
siluahon

We roulinety monitos for the presence of dnnking waler conterminants. Testing results we recenved on May 05,
2008 show that our systermn excesds the standard, or maximum contaminant level (MCL), for arsenic The
standard for arsenic is 10 pplb. Arsanic was found at 11 ppb.

Arsenic in drinking water can coma fram the arosion of natural daposits. or unoff from orchards. or glass and
electronic production wastes. | Puglic Notice

Egtg Informe CONIeNs NDrMACIon IMporiante acerea de su agna polabie. Haga gue aiguwien lo iraduzea para usted, o ant to edit Use
hable con alguion que lo entionda.

&g Bpoti lawei o [0 iai vl e ¢ Sk ona taua ¢ wiga 1 le vai o lo'o e taumgfaing uei. Su's oo tagata ¢ fa wliliuing we bition will provide

og, po s low talatalanoa T aeigi @ Tai sona malamalamaga T lenei mataupn. e and edten

What should | do¥?

" Yol must
= You do not need to use an alternative (e.g., bottled) water supply.

» Ifyou have spacific health concerns, consult your doctor. iLis generaed.
il ot b saved
What doss this mean?

This is ot an immadiate sk, i it had bean, you would have been notified immediabaly.

Some peopie who drink waler comlgining arsenic in excess of the MCL over many yeears could experience
risim ol I el ir i i oA i
8] Done

o4 start W8 Microsoft PoweePork .. | TR View/EdwiCopyGene....

ar rasndown_aned o s an i b af mafling aansnr —

@ Internot = -




‘3 View/Edit/Copy/Ganarate - Micresoft Intarnat Explorar
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Site Navigation Cowboy Water Werks (Community) = Arsenic MCL Vielation 5-20-2008 Type: MCL
Excasdance
Lnoose Water System
Water System intormation

View, Edit, Copy or Generate a Motice

Ty of Source Water
Chooge or Create Public Notice

Cf from the options Delow

Public Notice Name
Hon-English Langusges
What Happened™ lew Notice Click to view your notice.
—Tvpe of ¥iglaton or Stuaton

it Tl Click to go back to the Deginning of this process (8., Public Notice
Health Imphications Edit botice :a:e\,mnﬁ__' anrll _En"_w-‘“.r:rr:.ﬁ speific n: t o edit. Us
Dinffied water obe: Yiou can akso navigate 1o a spevifc page you wart [o edt. Use

- e site navigation bar on the ket of this screen,

B Click to create @ copy of this notice. Selecting this option wil provide

LCopy Motice 'you with 3 copry of the existing notice that can be renamed and edited
10 create a new natice

Click this oplion for instroclions on issuing this notice., You mus
complete the instructions o generabe your nolice.

Generate Notice Note: You will be able to further edit your Notice once it Is generated.
However, any changes you make beyond this point will not be saved
In this program

Instructions for Tier 2

Qe -

185w [{B) Wt dfuss geiomtine oo Tiaget{ChenchLik TineZ_Coaren, s
=

Site Navigation Cowboy Water Works (Community) :: Arsenic MCL Violation 5-20-2008 Type: MCL

Excesdance

Chogse Water Syitem
e ——— Instructions for Issuing Notice: Tier 2 Community
Iyne of Source Water

hogse LA - 2 The winlation or siustion you descrbed requires Tier 2 public notMcation Because it nas potential

>\ lic NOliGE Name R ; -

Lo resull in serious adverse heallh effects as a resull of exposure Lo the drinking waler. You must

Hon-Engllsh Languages provige public nobce Lo persons served as $00n @5 practical bul within 30 days after you learn of
Wnat Happened?, the vislation, Persistent problems can be serious, Some prsmany agenties have more stringent
—Type of IOIahon or SMuahon requirements. Check with your primacy agency to make sure you meet all requirements. ¥ou must
—Edit Texy 155U 3 MERAL NONCE Bvery three MONths for as Iong &5 the violation persists
Heith Impicatons
botied Water Please chech the box for cach requirement indicating that you have read and understand
what |5 02ing Done? the reguirement.

1;

Instructions for Issuing Hotice 115 pane summarizes the requirements for the farm and manner of notfication. Prior to generating

your nofice, please check the box for each requirement indicating that yow hire read and
understand the requirement and have selected the methodis) for notifying your customers, Once
wou have checked the boxes and selected your deivery methad(2), the follawing three documernts
will be gEnerated for your use;

» A SUMMary Of the FEUIFEMENts for form and manner of notice
= a public notice for the violation or situation described
& @ torm for certying Lo the primacy agency that public notice has been completed

12



Instructions Tier 2 continued

Qu-Q [® @& PO wores ) (- =w - JEH DS

8] hinps:jusaw. pewmiter orgfTeepeet heckUist Tier2_Comen asm: v o s ™

Metifying Your Consumers 4

¥ou muUst Use one oF more of the fallowing methods to delver the notice to consumers, Please
Select which methods of noUNcabon you intend 10 wse:

[CIHand or direct delivery
[FIMai, as a separate notice o ncluded with the b

In adation, You must use another method reasonanly calculated to reach ofhers f they would not
b reached by the first method (including those who may not recee a water bill such as house
renters, apartment dwellers, students, nursing home patients or prison inmates). Please indicate it
you inbend to use amy of the following methods:

[[IMewspapers

[FIE-mail

[IDelvery to community organizations
Cather

Ifyou post the notice, It must remain posted until the violation |s resolved. If the violation has been
resahved, you muUst post the notice for 3t least seven days. If you mai, post, or hand deler, print
WOUr NOticE on |EMernead, If valable.

[#] Mve raad and undarstand this reguiremant.

“fou must provide @ copy of the public notice (n efMect to 38 néw customers prior to or at the time
SEMICE BEgIng

[#] I've read and understand this requirement. -

4 start Marosoft PowserPork ...

2 Finished Documents - Microsoft Internet Explorer

File Edit View Favorites Tools  Help

Qe - © BEG Powor oo @ 32 - LEES
ackiess | ] hetp: o, privirker orgiReport /ReportViewer . aspx v B0 ks ®
— - .

Site Navigation

Cowboy Water Works (Community} :: Arsenic MCL Violation 5-20-2008 Type: MCL
Exceedance
Choase YWater System
Water System Information
Type of Source Water
Chonse or Create Public Notice
Public hatice Name
Non-English Languages
Wihat Happened?:
Type of viglation or Situation
Edit Text
Health Implications
EBattled Water
wihat is Being Done?
View/Edit/Copy/Generate
Instructions for lssuing Naotice
Finished Documents

Finished Documents

According to the information collected during the survey you are required to distribute the 'Single
Chemical MCLExceedance' public notice

Public Notices

Sample public notices created for you

Bublic Notice (HTML format;
Public Notice (RTF farmat)

Instr

Instruction documents contain reguired and suggested steps for distributing the public notice

Instructions (HTML format:
Instructions (RTF format;

Public Notice Certification

Public Motice Certification (HTML format)
Bublic Notice Cerification (RTF format)

13



crosoft Internet Explorer

Fis Edt Vew Favoites Toos Help i

€] © \ﬂ @ ,h /:75ear:h ‘i\?Favw\tes @ 2 ; -

acess | &] http: ffowwr.priviriter orgiReportReport Viswer HTML.aspxPhiotice=IN &

Beo ks

~

Tier 2 Community Public Notice Instructions

The wialation or situation you described reguires Tier 2 public notification because it has potential to result in serious adverse health effects as a result of exposure to the
drinking water. You must provide public notice to persans served as saon as practical but within 30 days after you leam of the violation or situation

Persistent problems can be serious. Some primacy agencies have more stringent requirements. Check with your primacy agency to make sure you meet all
requirements. You must issue a repeat notice every three months for as long as the violation persists

Notifying Your Consumers

You have selected the following method(s) of delivery for your notice to consumers:

[JHand or direct delivery

Mail, ag a separate notice or included with the bill
You have also selected the following additional delivery rmethod(s):

[INewspapers 3
[ E-mail

[ Delivery to community organizations

[0 Other

If you post the notice, it rust remain posted until the violation is resolved. If the violation has been resolved, you must post the natice for at least seven days. If you
rnail, post, or hand deliver, print your notice on letterhead, if available.

You must provide a copy of the public notice in effect to all new customers prior to or at the time gerice begins.

The notice generated by this web site is appropriate for mailing, hand ar direct delivery, or posting. However, you may wish to madify it for another form of natice. If you
do, you must include all required elements (refer to the Public Notice Certification generated with these instructions) and leave the health effects language in italics
unchanged. This language is mandatory

77 start

2 State Certification Report - Microsoft Internet Explorer,

Fle Edt Yiew Favortes Took Help o

Qe - © [ [@ G Pt Forones @ 25 @ - [JE

e | ] http: fvms. privrter, or iR eport ReportVwerHTML asp Hokice=5C

To: Texas C ission on Envi 1 Quality

From: Cowhoy Water Works

PWSID: TX1112233

Re: Public Notice ification

Date: 5/14/2008

Wielation or Siwation Arsenic MCT Violation 5-20-2008

Violation date
(date)

Consultation with primacy agency on
(date)

10 Required Elements

The following elements were incladed in the notice(s) we provided; b

the wiolation or situation, inchding the contaminant(s) of concern, and the contaminant level(s),

when the violation or simation occurred,

any potential adverse health effects from drinking the water (mandatory language provided),

the population at risk, including subpopulations that may be particularly vulnerable if exposed to the contaminant in their drinking water,
o whether alternative water supplics should be used,

o artions consumers should take, inchiding when they should seek medical help (if known),

« what we are doing to correct the viclation or situation,

o when we expect to retun to compliance or resolve the situation,

« our contact information, and
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PNiWriter

Example 2

Tier 3: Monitoring Violation

2 Public Motice Mame - Microsoft Intarnat Explorar
Fie Edt Vew Favorkes Took Help
Qe - @ ¥ B @ Psemn Slrronim @) (2~

&

2] bt wwew. powmiter orlTepcrtireportinfo.asp

PNiWriter

Sire Navigation Water Works (Non-transient

} = voc 5-20-2008
hogse Waler i
Water mrerm— Public Notice Name
Lo R o M P oid |dens r notice.  This will he track the notice whi wth
Chonge or Create Public Nolice  FI283€ PrOVIde 3 name to Identify your notice. will REIp yOU track the NOtice when you return to the

Public Notice Nama "P'r_'s'?ﬁ o ) —
e (Example. Moureation for NRrale 05-75-2008)
Public Notice Name |EDC Monitoring ialation 5-20-2000
Hack Next




\ 5 y g o
Q- @ ¥ &) @ Psemn Srramis &) (3
skt ] hetp i, coiver oralResortiLangusges. asmo v @

Site Havigation Water Werks (Non-transisnt 5202008

hogse .
Chooge Water Sylem Non-English Languages

Water System information

Lype of Source Water

Choose or Create Public Molice  Systems thal have a large proportion of non-English speaking residents must include
Public Hotice Name Inthe nuage on the of the notice, or offer additonal
Hon-English Languages Infarmation in that language,

The following test will be included for each [anguUARE you Select below

This repord cordains imporland information abow powr crinking waler. Have someone
transiste if FOF YL, OF SEEEK Wik S0MEQns who Lngsrsiands

) Mot Appaicable

E1Choose one or more 1anguages
[ Spanish
[#IFrench
CIHmong
[J0romo
LIPalish
O Sormoan
["15eroo-Croztian
Cisomal
O Tagaloyg

3 Contaminant, Vialation, or Situation - Microsaft Internet Explorar

Fis Edt View Favortes Tools  Help

Qus - @ 15 B @ PO 5

Ackirese | 48] http o priwriber oraToeport/iokation Tyos aspe
-

*Favortes {F€)

Water Works (Non-transient } o VOC 1] §-20-2008
= S Contaminant, Violation, or Situation
Tyne of Source Water
- T o .x W3t s the contaminant, violation, or situation for which you afe generating a public notice (please
PBublic Hotice Name. select ane)

Mon-Englizh Languages
CIMicrobioiogical
O Disinfection by-procuct and masmum disinfectant residuals
O Narateinanite
O'waterbome disease outbreak or walerbome emergency’
Crvaniane o Exermplion
1 Cither wanlation or smuation requiring penlic notice

OLead and Copper
@ Chemical {other than nitratednitrite or lead and copper) or radionuclides
O Unregulated Contaminant Manitoring Rule (UCKMR)

16



Site Navigation

Water Works (N L voc 5-20-2008
£l Water i1} . . .
\NAtar Gostarr Mt What Happened?: Type of Violation or Situation @
1 I} MY T
e O Pubiic. 1 Please provide the tollowing infarmation abaut your volation
Eubi Ham CHMCL exceedants - Tier 7

Mon-English Languages
What Happened?:
Type of Vielation or Situation

=HFailure to monitor or test - Tier 3

Choose CIngrganic Contaminants (10Cs)
Contaminant | - gyrinetic Organic Contaminants (S0C5)
E‘;‘;‘I‘:‘l — Crvolatile Organic Contaminants (VOCs)
roit O Radionucides

view ils
conkarminant
list):

Back beit -

Typa of Violation or Stwation - Microsofi |
Fle Lot Wew Favorkes  Took el &
.

Qus - © 5] B @ Pses RN RINY Nl

acdress ] huages e prmmier  orglepr (e abet sl aspx ~ Bl

Snuree Water What Happened?: Type of Violation or Situation 2
h r G Euibiiic
Bublic Motice Mame Flease provide the tollowing infarmation abaut your vinlation
Mor-Englizh Languages
What Happened?:
Type of Vielation or Situation

@ Fallure to monitor or test - Tier 3

Choase Contamnant Group

(Select cach group to view its @ winkatile Organic Contaminants (VOCs)
contarninant list).

Ean
O01.1.1-Trichioroethane:

11,1 2-Trichloroethane
[[11 1-Dichloroetiryiens
01,2 4 Trichioronenzens
01 2-Dichiaroethane
[J1,2-Dichloropropane

[IDerzens
["ICaroon Tetrachiaride
[lChiorobenzens (mono

Select one or more contaminants from
the list or choose 'All' to select all
COMEAMINAnEs:

[Ceis-1 2-Dichinroetylens
O Dichloromethane

17



What Happaned Intarnat Explora
Fie Edt Vew Favorkes Took Help

ackdoes | 5] g v, privwriber oralFeepartichemicalDes sl aspx

Q- @ 6] [&) @ Pseatr lrramies @) (-

= #-|JE Q3

v e L ®

contarminants.

Selert one or more contaminants from
e list o choaae 'all' b select all

[=] 2
O1.1,1-Trichloroethane:

11,1 2-Trichloroethane
[1,1-Dichioroethylens
01,2 4-Trichlorobenzene
[11,2-Dichloroethane
1, 2-Dichlaropropans
CBerzen:

["ICaroon Tetrachiaride
O chiorobenzene | " ne
Ceis-1.2-Dichloroetlene
I Dichioromethane
[CEthyinenzene

[ e-Dichlorobernzens

[l p-Dichioroberzene
[Cstyrens

[ Tetrachloroethylens

[ Tokiene
[Ctrans-1.2-Dicholoroetriylene
[ Trichloroethylens
[I%imy Chiaride

| Dseres————

should have been collected:
(Examples

Diate or compliznce period sample

January 2007, 2002 to

panua.’y 2000

Edit Text - Microsoft Internet Explorer

Type of Source Water
Chopse or Create Public Natice
Public Notice Narne
Non-English Languages
What Happened?:
Type of viglation or Situation
Edit Text

Required Text:

Suggested Text (may be
edited or deleted)

File Edt ‘View Favortes Tools Help w

Ot~ ©- 1l [@ G| P frrows @3- % 8- LH TS

e | ] https fvms. privrter, or iR eport [EditText, aspx Links ™
-

Water Systern Infarmation What Happened?: Edit Text -

Based on the information you provided so far, the following text will appear at the top of your
notice. This text should be reviewed carefully and may be edited 10 describe your situation

We are required to monitor your drinking water for specific
contaminants on a regular basis. Results of regular
rinitaring are an indicator of whether or NOt our drinking
water meets health standards. During January 2008 we did
not complete all required monitoring or did not test
according to reguired methods for Volatile Organic
Contaminants (vOCs) and, therefore, cannot be sure of the
quality of our drinking water during that time

COur water system vialated a drinking water
standard ower the past year. Even though this was
not an emergency, as our customers, you have a
right ta know what happened and what we did to
correct the situation

18



osoft Intarm
Fie Edt Vew Favorkes Took Help
Y

Cxplorar

Q- @ HE G P e @ 2-2 - JE QD

Site Navigation

Lhoose Water System
Water System infarmation
Type of Source Water
Lhoose or Create Public Holice
Eublic Notice Hame
Mon-Englizh Languages
_Tvne of Violaton or Susaton
I
Health Implizations

sustess | (] https e, criviter orafRepcrtHeakhimpcations. s bl > k3

thing Fublic Notificabion Handboo ontact U

Water Works (Non-transient } & voc 5-20-
2008 Type: Failure to monitor or test

Health Implications

ou henee indicated this notice is for @ monitoring viokation. The notice must include actions consamers
should take. The following Includes suggested text that may be edited.

There is noming you need o do at this me.

The table below lists the contaminant(s) we did not
properhy test for dunng the last year, when samples
should have been taken_ and the date on which

SUnaested Text for what the E
o fallowe-up samplas wiare (or will be) taken,

consumer should do (mey
be ediled or deleled):

[Following this suggested
text, @ table will appear in
YOUF NOMCE with the detaits
yOu have already ar will be
prondding].

“Words: +4 Charscters: 231

3 Bottled Water - Microsoft |
Fin Fe  View Fawebes  Tooks  Help

BEE]
i

y y
Que - @ [H & @ P

address | ] bt fveveen privmiber  orPepsor Bl UsdW sler, asgre

Bottied Water

Water Werks (Nen-transient bz VoG
2008 Type: Fallure to monitor or test

Bottled Water
Will you be providing bottied water auring this vinlation perina?
Oves

Eno

Dack Hext

19



Qo = 2 (=] [ @0 Osesn frrmomes & 2300 = - L E S

] A e, rbees oo T iiolationind o, ssp

What is Being Done?

Tyne af Source Water
Ehogseor Create Pubiic Hotice
Fuglic tiobce Mams
Hon-English Lanauages W anticipate resohang Thegroblem ty
T m[ . @ W resoived the problem on
= SRR TR Sm ke e will collect .'-Inr uired sampiNg
—Ecit Text options o Py by
Health Impications 1w resurned cosecting ail required\samples on
Botien Wator
What is Being Done? Date viakation dr situation 05mz/2008 m
was or will Be rEsohed: A My 2008 b B
M TwTrs
M 3
[T
15 18 12
Zan
=®mu

Camective Action

For example:

- W toakiwil take the
sample(s) on |ghe date]

‘3 What is Being Done? - Microsofl Internet Explorer

2 E-JERDS

ek ) e, aspie w oo e
Water System information 2
What is Being Done?
Type of Source Water
Lhoose or Create PUBKG Notce
Eublis Notce Mame
Mor-English Languages )W anticipate resahang the prabiem by
ol smrnl? Ghagse from the felcwing Wi resobved the problem on
[y options: Crwie will collect ol required samples by
Heath implications Ve resumed 3l required samples on
Bt Water | DB GG 9- coB L X A A B
Diate viokation or situation
What is Being Done? -3 2 1= =
] 9..,.. e e B S EEN LN =S
ViewEdi/CopGenerale s ST
Instructions for Issuing Notice -
Elnished Documents We callacted the missed samples on May 2. We ara

happy to report that all of the listed VOC s wang
bredow the MCLS. We have updated our monitoring
schedule Lo ersure we collect fulure sarmples on
tirme

Cnrmecthve Actinn:
For example:

- W toaluwil take the
sampie(s) on [ghve date]

‘Words: 37 Characters: 196

20



2 View/Edit/Copy/Gonarats - Microsaft Intarnat Explorar

Fis Edt View Favortes Tools  Help
. - i
Quis- @ [d [& @ Oswen ¢
8] hinps o, pewmiter orgfTiepcet iewEdiGanarate. aspi

PNiWriter

Cnoose Waler Sysem
Type Of Source Water

Pubiic Mohce Mames

Site Navigation Water Works (Non-transient
2008 Type: Fallure to monitor or test

Select from the options Delow,

) oo VoC B.20-

View, Edit, Copy or Generate a Notice

Click to view your notice.

Click to go back to the beginning of this process (Le., Public Notice
Name page) and edit your nonce

Note: You can also navigate to a specific page you want to edit. Use
tne site navigation bar on the left of this screen

Click to create a copy of this notice. Selecting this option wil provide
you with a copy of the existing notice that can be renamed and edited
10 CrEate 3 New NOMCE.

Hor-English Languages

What Hapnened?. Wigw hotice

Tupe of Viglation or Silealion

i Text

Heahth inglications

[Eintfled Water

at s Bel 3

View Edit' Copy Generate
Copy Notice
Cenerate Notice

Cliek this option for instroctions on issuing this notice. You must
complete the instructions to generate your notice:

Mote:; o will be able to further edt your notice once & 15 generated
Howewer, amy chanpes you make beyond this point will not be saved

in s program,

Tier 3 Public Notice Example

3 hrp:dwww. prbwriter.org, - View Natice - Microsoft Internet Explarer

IMPORTANT INFORMATION ABQUT YOUR DRINKING WATER
Menitering Requirements Mot Met for Water Works

Cur water system violated a drinking water standard over the past year, Even though this was nat an
amargency, as our custarmers, yau have a nght o know what happened and what we did 1o coract the situation

W are required fo monilar your dinking waler for specific confaminanis on & regular basis. Resulls of
regular monitonng are an indicator of whelher or nol our drinking waler meets health standards. Duning
January 2008 we did nol complele all required moniforing or did not lest according o required methods for

Volatile Craganic Ci fs (VOCs) * and, therefore, cannol be sure of the quality of our drinking wafer
during that lime.
g rapport comiient des i i iR & prop votre eau potable. Demander 4 guelgn un oe traduire

285 PFDrMANORs PONr VOUS ou dISCRIEr aVee W PErscRne qui comprend ces nfarmations.
What should | do?
Thera 15 nottang you need o do at this ima

The table below ists the contaminant(s) we did not properly test for during the last year, when samples should
have baan taken, and the date on which follow-up samplas wara (or wall be) taken

When samples should When samples ware

S DL have besn taken taken

Volatile Organc
Contarmanants (VOCs) 1

January 2008 Many 02, 2008

What iz baing dons?

We collected the missed samplas in Apnl We are happy to report that all of the hsted VOCS were balow the

D Internat

e




Tier 3 Public Notice Example continued

2 hitp:dhwwwr. prbwriter.org - View Natice - Micrasoft Interne! Explarer

T — . S —_—
£6F IMIBrMAlons Ponr VOuS ou dIFCIIEr QVEC NN PErsonne gui comprend ces ifbrmations.
What should | do?
There is nothing you need to do at this time.
The table below lists the contaminant(s) we did not properly test for during the last year, when samples should
have baan taken, and the date on which falloveup samplas weara (or vall ba) takan
When samples should | When samples were
Contaminant
entamina have been taken taken b
Volatle Organic
i 2008 ey 02, 2008

Contarmanants (VOCs) 1 anuary T
What Is being done?
W collectad the missed samplas in Aprl. W are happry to repart that all of the isted VOCS were belaw the
MCLE. W have updatad our manitoning schadule to ensure wi collact future samplas on ime,
For mora information, please contact Lisa at (202) 564.8354 or 5658 Man St Amtown, AL 56585
Figase share lhus informalion with ail the olher peopie who dnnk s walar, especially those who may nol Pubiic Notice
have receed s nolice diraclly (for axampla, paople in aparfments, nursing homes, schools, and
businessas). You can do Mg by posting this nolice i1n & public place or disinbuling copias by hand or mall Fant Lo edit. s
This notice is baing sent 10 yow by Water Works . State Water System IDé# MD1122334

btion will provide:
Date distributed: 5M14/2008. famed and eated
ichloroethane, 1.1 S-trickloroethane, 1. 1-dichloroethytens, 1% detrichlorsk 1,2-dichloraethane, 1,2-
propane, benzene, carbon tetrachloride, chlorob Horot , eis-1,2-dichloroettlene, Hn

dichl thane , sthylh . o-dichlarsh . prdichlarsh , styrene, loreethylens, tobaene, rans- 1.2

dicholoroethyleme, mchlorosthylene, vinyl chioride, xylmes & |s generated
~ il not be saved
8] Done D interrat v

Instructions for Tier 3

thce - Microsoft Inter:

Fle Edt Vew Favorkes Took Helo o
2 2 2 a. R
Qo - @ [ @G P Frroenm @ (-5 B -LJK DB
ickiress | ] hnp: fuses provmites ong Roeport )l st 3. g - Links ®
—_— —_— -
Ha Logout Save Setings  Public Notification Handbook Contact Us
Site Navigation Water Works (M Vo §-20-
2008 Type: Fallure to monitor or test
Lhogse Water System
e e
Instructions for lssuing Notice: Tier 3 Noncommunity
Tvon of Source Watar
Lnogse or Creste Public Nobce The violation or sitsation you described typically requires Tier  public notification. You must
Public ofice Name previae pubilic NONEE to PEFSORS SEMVEH Within One Year afer you leam of the violation. Multiple
hon Engiizh Languages MONNGrng Violations can be Senous, and your primacy Sgency may have mone stringent
What Happened?, requirements. Chick with your primacy agency to make sure you meet B3 requiremerts
Tvne o violation cr Shuater
Lt Tewd This page sUMMarizes the requirements for the form and manner or nodfication. Prior to generating
YOUr nofice, please check the box for @ach requirement Indicating that you have read and
Eottied Water

understand the requirement and have selected the method(s) for notiting your customers. Onee
WmALL B ons you have chieckid the boses and selected your delivery method(s), the following three documerits
" ZRNeTIlR will s generated for your use
Instrustiens fer Issuing Notice
» asummary af the requirements for farm and manner of natice
* @ puilic notice for the violation or situation described
» @ farm for cerifying to the primacy agency that public notice has been completed

Motifying Your Consumers

“fou must use one of the following methods to delbver the notice W consumers. Please select which
methods of NotMEaHon you Intend to use:
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Instructions for Tier 3 continued

rosofl Internel Explore

Qw - @ KA
o ] It e, priveniber

MiegcrtChecist 3. i v EJee  unks

Metifying Your Consumers

YO MUSE USE OnE of the Tollowing Methods to deler the notice 1o consumers, Please select which
mathods of ROtMEation you Intend to use:

[#1Pasting in conspicuous locations
[CIHand delhvery
Cman

In addtion, you must use another method reasonably calculated to reach others if thesy would not
be reached by the first method . Please indicate I you intend to use amy of the fallowing methods:

[Cnewspapers

[CIE-rmail

[FIDelvery to community organizations
Clcther

It 'you post the notice, it MUst remain posted Ukl the violation s resoled. If the violation has been
resolved, you must post the notice for &t Ieast one week It yauw mall, post, ar hand delver, pring

WOUF NOtice on IBMerhead, if #vatahle

[#] Fve read and understand this requirement.

The notice generated by this web site (2 appropriate for inserion in an annual notice, as long as
public notification timing and delbery requirements are met. You may need to moddy the notice it
ol had any monioring violations for which monitoring later showed a maximum contaminant level
or other violation In such cases, you should refer to the public notice you issued at that ime:

23 Finished Documents - Microsoft Infernet Explorer.

File Edt View Favorites Tooks Help ax

Qeak - () E @ ;h psearch s;":(Favantes @ E:gv ; - )RS

e | ] http: fvms. privrter, or iR eport ReportViwer asp:

Go  Links ¥

Site Navigation

Water Works (Non-transient noncommunity) :: VOC Monitoring Violation 5-20-
2008 Type: Failure to monitor or test
Choose YWater System
Water Systern Information
Type of Source Water
Choase or Create Public Notice
Public haotice Name
Non-English Languages
What Happened?:
Type of Violation or Situation
Edit Text
Health Implications
EBattled Water
What is Being Done?
View/Edit/Copy/Generate
Instructions for Issuing Naotice Instructions
Finished Documents

Finished Documents

According to the information collected during the survey you are required to distribute the 'Failure to
Moenitor All Contaminants' public notice

Public Notices

Sarmple public notices created for you

Public Notice (HTML format;
Bublic Notice (RTF format)

Instruction documents contain reguired and suggested steps for distributing the public notice

Instructions (HTML format;
Instructions (RTF fortmat

Public Notice Certification q

Public Notice Cerification (HTML format)

Public Notice Certification (RTF format;
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